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Users, providers and intermediaries 

EU-MACS – Simplified essence of climate services  
(adopted from the Roadmap) 
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• Many different types of users 

• Asking for many different types of services with different 
characteristics, e.g.  

• Types of services 
• Types of providers 
• Sectorial focus 
• Resolution in terms of time and spatial scale 

• Quality controlled 

Key message 
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• Transnational initiative of national 
funding bodies to align climate-
related research across Europe 

• Strong interest in getting a better 
understanding of the climate 
services arena in the JPI Climate 
member countries 

• Mapping of CS providers and their 
climate services related activities 
via an online survey 

• Joint effort of representatives 
(nominated experts) of eighteen 
countries 

 Science- / research-centred 
approach 

Background 
 

• H2020 projects on market research 

• MARCO: Defining climate service 
market characteristics and foresight 
into market growth 

• EU-MACS: assess constraints and 
enablers for the uptake of climate 
services and growth of the market 

• Partners from research, private 
business, public-private-partnerships 

• Strong focus on the commercial part 
of the market 

 

 More business-centred approach 
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Types of services 

Data, processed data, metadata Measurements (i.e. instruments and 
technologies for measurement and 
calibration) 

Graphics, maps Operations (i.e. Collection and provision 
of raw data) 

Tools and methods Modelling 
Synthesis & assessment reports Data management (Provision of 

calibrated data sets, data archiving, data 
certification and data sales) 

Consultancy Processing & re-analysis 
Guidance Advisory services, e.g risk assessments 

and decision-support tools 
Workshops Publications 
Capacity building Capacity building 

Other consulting, e.g. advise on 
corporate statements to shareholders 
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Types of providers 

(Extensions of) National meteorological 
services 

(Extensions of) National meteorological 
services 

Public climate service centres (not from 
national meteorological services) 

Public climate service centres (not from 
national meteorological services) 

Universities or research performing 
organisations 

Universities or research performing 
organisations 

Non-profit-organisations / NGOs Non-profit-organisations 

Private businesses Industry or professional bodies 
Public administration / politics 
Industry / large companies 
SME 
Start-ups 
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Types of sectors 

20 sectors in accordance with policy / 
societal domains such as  
• Agriculture 
• Finance & Insurance 
• Water 
• Energy 
• Catastrophe management / DRR 
• Ecosystems management / 

Biodiversity 
• (Critical) Infrastructures 
• Urban / spatial planning  
 

24 “sectors“ based on a business-
oriented approach 
• Utilities (incl. water, waste, energy) 
• Transportation and logistics 
• Exploration 
• Legal & financial 
• Tourism & leisure 
• Hospitality  
• Biotechnology 

• Different segmentations possible, e.g. according to national 
accountings (ISIC / NACE), policy / societal domains 
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www.climate-knowledge-hub.org 

Presenter
Presentation Notes
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Conclusions & questions 

- Typologies of climate services vary according to the underlying 
question(s)  

- Should be balanced, i.e. neither too broad, nor too narrow 

 

- Which are relevant ones – from a users’ perspective? Is there 
consensus on at least some basic dimensions / descriptors? 

- What about capacity building – CS yes or no? 

- What about, e.g. advise on corporate statements to 
shareholders – CS yes or no? 
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